IN THE YEAR 2000...

THE SHELTER

Provided emergency shelter and
some advocacy services
to 108 women and children



IN 2001, THE SHELTER BEGAN
TO EXPAND ITS PROGRAMS. ..

THE SHELTER

The Shelter is now
providing emergency
shelter services to an

average of 275+ women
and children.
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ADVOCACY
SERVICES

The Shelter expanded
services to include
non-residents—and now
provides an average of
5,500 hours of service to
800+ victims of
domestic violence and
sexual assauit.



SERVICE PROVISION COMPARISON FROM 2000 TO 2007
2000 2001 2002 2003 2004 2005 2006 2007

HOTLINE SERVICES | 1,122 | 1,495 | 1,898 | 2,307 | 2,483 | 2,699 | 2,324 | 2,174

# OF RESIDENTS SERVED | 108 255 268 | 265 305 298 266 289

# OF NON-RESIDENTS SERVED | 172 375 453 | 494 522 536 650 670

# OF SEXUAL ASSAULT VICTIMS

sErven | 12 | 27 | 48 |55 97 | 99 | 134 | 133

# OF REQUESTS FOR COURT
ADVOCACY (Including Ex Parte, Full
Order, and Child Orders of Protection
Assistance)

144 283 487 | 523 452 509 605 710

# OF VICTIMS PROVIDED WITH >

HOSPITAL ADVOCACY 36 22 23 66 69 67 67

# OF HOURS OF HOSPITAL *ok

ADVOCACY PROVIDED 64 64 | 61 169 124 163 166

# OF PREVENTION EDUCATION "ok

PRESENTATIONS PROVIDED 35 35 28 81 127 | 218 | 230

# OF INDIVIDUALS RECEIVING "k
OREVENTION EDUCATION 840 | 827 | 1,059 | 2,500 | 3,786 | 6,144 | 4,958

*Information unavailable

Percentages below based on service increases from 2000 to 2007

HOTLINE SERVICES HAVE INCREASED 95%.

THE # OF RESIDENTS SERVED HAS INCREASED 168%

THE # OF NON-RESIDENTS SERVED HAS INCREASED 290%

THE # OF SEXUAL ASSAULT VICTIMS SERVED HAS INCREASED 1,008%

THE # OF REQUESTS FOR COURT ADVOCACY HAS INCREASED 393%

THE # OF REQUESTS FOR HOSPITAL ADVOCACY HAS INCREASED 86%
*since 2001

THE # OF HOURS OF HOSPITAL ADVOCACY PROVIDED HAS INCREASED
159% +since 2001

THE # OF PREVENTION EDUCATION SERVICES PROVIDED HAS INCREASED 650%
**since 2001

THE # SERVED THROUGH THE OUTREACH PROGRAM HAS INCREASED 490% +since 2001



The Shelter now provides . ..

Emergency Shelter—provided 24 hrs/day, 365 days/year to victims of domestic violence or sexual
assault (w/their minor children) fleeing abusive situations.

Local and Statewide Hotline—available toll-free in Missouri, 24 hours a day, providing referral
information, emotional support, and safety planning. The Shelter’'s average number of calls per day
is 4.

Crisis Intervention—non-therapeutic one-on-one sessions which provide immediate emotional sup-
port, resource information, and advocacy during a crisis.

Domestic Violence/Sexual Assault Education—individual sessions regarding the nature and
dynamics of domestic violence or sexual assault. Includes crisis intervention, safety planning, and
advocacy services.

Support Group —weekly sessions offering group support and recovery from domestic violence and
weekly sessions offering group support and recovery from sexual assault. Support groups have
been so well-attended in 2005 that The Shelter has recently added an additional weekly session for
domestic violence.

Counseling—individual counseling sessions are prioritized for domestic violence and recent sexual
assault victims and the program uses new techniques in the area of post-traumatic stress disorder
and a “stages of recovery” model for victims of domestic violence.

Case management—one-on-one sessions help victims develop and meet “life” goals and establish
independent and healthy lifestyles. Plans may include strategies to obtain housing, complete a GED,
or acquire job training, obtain childcare and more.

Children’s Program—one-on-one and group sessions provide children with emotional support and
help them develop strategies to solve conflicts in non-violent ways through group and individual ac-
tivities.

Parenting Program—one-on-one and group sessions provide education in parenting techniques,
child development, and the effects of domestic violence on children in a non-judgmental environ-
ment.

Court Advocacy Program—The Shelter provides non-legal information, referral services and sup-
port through civil and some criminal procedures for victims of domestic violence or sexual assault.

Hospital Advocacy— Sexual assault and domestic violence victim advocacy services are provided
at the University, Boone and Regional hospitals.

Rape Victim Advocacy—Rape victim advocacy services are provided both on and off-site (at the
Child Advocacy Center) and may include crisis intervention, counseling, education and other ser-
vices.

DOVE Advocacy— The Domestic Violence Enforcement Unit, Columbia’s coordinated community
response to domestic violence, includes The Shelter, the Columbia Police Department, the Boone
County Sheriff’s office, & the Boone County Prosecuting Attorney’s office.

Outreach Prevention Education Program —The Shelter provides community education and
prevention services to students; service providers; and civic, church & business groups.

Batterer’s Intervention Program—The Shelter is co-facilitating (with Family Counseling Center)
a batterer’s intervention counseling program.

Transitional Living Program—The Shelter provides longer-term housing and other transitional
services including daycare, mentoring, and advanced case management (referral services for voca-
tional training programs, job-trainee programs, educational opportunities, etc.).




4 _ N :
Comprehensive | 505 Provdence
Human Services . Counseling NR

e Crisis Intervention NR
Inc. « Outreach Program
N\ J
Confidential Address
. Tracie Lawson
THE & Nancy Gause
SHELTER Co-Directors

TLP

. 17 staff positions

. Shelter and
Resident Advocacy
Services

. ADVANCED CASE

300 N. COLLEGEAV.
. TRACYLAWSON &
NANCY GAUSE -
€O DIRECTORS

MANAGEMENT




EMERGENCY
SHELTER

)<

ADVOCACY
SERVICES

@ TODAY

NON-RESIDENTIAL
SERVICES
(expanded
Advocacy)

TRANSITIONAL
LIVING
PROGRAM

BATTERER’S
INTERVENTION
COLLABORATION

AAA

DOVE
ADVOCACY
SERVICES

OUTREACH
PROGRAM

ey

b6 b

=

HOSPITAL
ADVOCACY
SERVICES

OFFSITE RAPE
CRISIS
SERVICES




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



